B2C Service Agent Browser User Interface February 08, 2024 Release

Description
Analytics

The issue that caused scrollbar not showing for reports with docked filters if the available space is limited has been resolved.

The issue that caused Report not using custom text of THERE_ARE_NO_ITEMS_SHOW_VIE message base when ran in BUI has been resolved.
External Objects & Integrations now supports the Scope and Client Credentials grant type for Oauth2 Authentication type.

Error logs feature for External Objects & Integration is now Generally Available.

Browser Agent Desktop

An issue that caused BUI to have display problems on tablet and mobile devices has been resolved.
Business Rules

A new action Email Assets Information in EBR is a capability allowing customers to email Asset information using Enhanced Business Rules on Asset object.
Connect for PHP

An issue that prevented file exists function from checking the existence of Connect_init.php in restricted folders has been resolved.
Ul Controls

An issue that caused help links in the Japanese language to not display correctly has been resolved.
Workspaces/Workflow

An issue with the report control not resizing correctly when it is hidden and shown has been resolved.

An issue that caused the tab set to overlap the thread control has been resolved.

An issue that caused the rule to assign a value of an input control to a field to not work has been resolved.

An issue that caused a validation error when a text field is required on a new workspace and is set to read only by a workspace rule has been resolved.



